
 The RSF and the health centre man-
agement have been active in reviewing
comments and the feedback from re-
cent patient surveys. Thanks to those
who responded to the survey in Nov
2014. It was wonderful!
The most common concerns were:

· Problems getting appointments
with a doctor both same day and
non-urgent or routine

· Frustrations with the telephone
system to access the surgery

· Problems getting space in the
cark park (this is now being ad-
dressed by Rushcliffe Borough
and the Parish Councils)

 The surgery now use a telephone ‘
call-back’ by a doctor to help assess if
you need an emergency appointment
that day.
 To allow greater flexibility in appoint-
ment times; additional sessions are
available between 7:00 and 8:00 on
Tuesday and Thursday mornings. Sur-
gery is also open on Thursday after-
noons.
 The recent patient survey focused
on the new electronic services being
offered and the results were positive.

 The
‘texting’
services re-
minds us of upcoming appointments.
This reduces the number of missed ap-
pointments, wasting Doctors and Nurs-
es time. 85%  who used this service
rated it as ’very good’ or excellent’. If
you want to make use of this service
please make sure the receptionist
has your mobile phone number. They
will be delighted to assist you.
 There is now an ‘on-line’ appoint-
ments booking service available
through the web-site. Please see the
receptionist if you want to register for
‘log-in’ details.
 90% of you said you would like to
see a GP at the weekend for urgent
problems with most happy to travel to
another location. With the new systems
available, the GP would be able to re-
view your personal medical files. An
emergency weekend GP clinic has now
been set up in Rushcliffe as a trial. (See
below for a separate article on this).
If you have comments please discuss
with an RSF member or put your views
into the suggestion box.
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- Contributing to the
continuous improve-
ment of services

- Fostering improved
communication be-
tween the practice
and its patients

- Helping patients
take more responsi-
bility for their
health

- Providing practical
support & help to
implement change

Rushcliffe Clinical Commission-
ing Group (CCG) has recently
launched a GP led, urgent care
pilot service at the weekends. All
Rushcliffe practices are working
together to deliver this, and it is
available to all Rushcliffe regis-
tered patients.

The pilot service has been run-
ning for a few weekends and fol-
lowing a successful and smooth
launch, they want to promote the
service to patients.

This service operates out of Gam-
ston Medical Centre on a Satur-

day and Sunday morning,
8:30am – 12: 30pm. Gamston
was chosen for the pilot because
of its central position in the bor-
ough, strong public transport and
road links.

In order to access the service,
patients with urgent care
needs will call NHS 111. Eligi-
ble patients will then be
booked into this service, on
the same day, following a
triage by the out of hours pro-
vider Nottingham Emergency
Medical Service (NEMS) to de-

termine whether they need a
face-to-face GP consultation.

Please note - It will not be possi-
ble for patients to walk in to Gam-
ston Medical Centre without an
appointment.

This pilot service, is staffed by
Rushcliffe GPs, nurse practition-
ers and receptionists from across
the twelve local practices, work-
ing together to deliver urgent care
to Rushcliffe registered patients.

Weekend Clinic – Urgent appointments available with a GP



A Brief History

In 2010, the Practice Manager
and the doctors at the Health Cen-
tre invited a number of patients
who had indicated an interest in
volunteering, to set up a local pa-
tient participation group, to be
named the RSF.
The RSF’s role is to encourage all
patients to work with the surgery
and contribute to the continuous
improvement of services, helping
to foster good communication be-
tween the practice and its pa-
tients. Please note, the RSF is
non-political. Additionally, the
RSF help in education and other
initiatives to encourage patients
to take more responsibility for
their health.
The group meets regularly with
Health Centre management to
discuss how to improve the pa-
tient experience by considering
concerns and issues regarding
patient access to health services.
In recent months the RSF has
implemented and reviewed re-
sults of the patient surveys and
subsequently the group has been
consulted with by Health Centre
management about actions to be
taken to improve services. The
RSF look forward to informing
you of these in future Newsletters.

Your voice – get
involved!

The doctors at the health cen-
tre look to the RSF to provide an
effective means for patients to
share their positive suggestions
which in turn will influence the sur-
gery on the way they structure
their services and communicate
with their patients.
 If you have any positive sug-
gestions you would like the RSF to
address and bring to the attention
of the doctors, feedback forms are
available in the waiting area and at
the reception counter. Place your
suggestion  in the suggestion box,
located on the RSF noticeboard
near to the reception counter -  the
RSF group will consider it at one of
their regular meetings.
 Your comments and sugges-
tions could also be made via the
'Contact Us' section of the surgery
website - these are passed on to
the RSF.
 Furthermore, the RSF commit-
tee member’s network is able to
gain feedback from patients
around the village and as in previ-
ous years, the RSF hopes to en-
gage with more patients at the
village carnival on July 11th. The
RSF assist in sharing information
about the developments and im-
provements at the surgery and in
publicising ‘healthy living’ initia-
tives promoted by the health cen-
tre. Do look out for a health
education event to be held in The
Grange Hall in June this year.
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So who make up the
RSF committee?

A number of volunteers have
been involved since RSF was
started:

Kamaljeet Pentreath
(Chairperson)
Vicky Randall
Lynn Toon (Treasurer)

A short personal biog for these
long serving members was pub-
lished in the first newsletter,
available on the ‘patents group
area,’ of the health centre web
site
www.radcliffeontrenthealthcentre
.co.uk/website/C84084/files/RSF
_Newsletter_Vol_1_Issue_1.pdf

Other volunteers now assisting
with the forum include:

Helen Randall

Helen has previously worked as
an Audiologist at Kings Mill Hospi-
tal and in various administration
and office management roles.
She is now mum to two girls and
works from home as Company
Secretary for a small, local firm
and as Financial Controller for
Radcliffe on Trent Preschool Play-
group. Helen commented ‘I enjoy
spending time helping at the Jun-
ior school and am very interested
in the health and welfare of chil-
dren in the village’.

Joy Thackeray (Secretary)

Joy has lived in the village since
2004 and works part time as a
Human Resource Consultant.
She is also Chairperson of the
Trustees for a local branch of Age
Concern.  She is married to Si-
mon and has two daughters. She
has commented ‘I decided to join
the Radcliffe Surgery Forum as I
strongly believe in the importance
of getting involved and having a
voice. I enjoy the meetings where
we share ideas with the aim of
improving things for the local com-
munity’

Joan Barber

Joan explained: ‘I have lived and
taken part in Radcliffe Village Life
for over 45 years ago.     After
working in Local Government and
doing voluntary clerical work for a
National Cancer Charity, I now
enjoy travelling and keeping up to
date with current affairs, both lo-
cal and national. I look forward to
working with the RSF’

Ann Moffat

Ann was born in Long Sutton,
Lincolnshire and after moving
around the country for family and
employment reasons settled in
Radcliffe in 1975. Ann had long
been interested in Flower Arrang-
ing as a hobby, so took the City
and Guilds exams in the subject
so that she could teach it, which
she did for many years for South
Notts College. You may have no-
ticed some new plants ‘cheering
up’ the surgery waiting area – all
thanks to Ann!

Rob Pearce

‘I moved to the village in 1969
and to current address in 1977.
Now technically retired, I worked
most of my time in the textile in-
dustry but latterly in statistics for
Education and the NHS. I work
part-time for NEMS who provide
the "out of hours" primary care
service for the City and South
Notts. I read about the RFS on
the Health Centre Web Site and
decided it might be a channel to
put something back into the com-
munity that has nurtured me’.

Phil Thomas

Phil and his family moved to Rad-
cliffe in 1985 and have continued
to maintain a house here while
moving to job assignments in oth-
er parts of the country and abroad
in the USA and China over the
last twenty years. As retirement
approaches from his position as a
Quality Management profession-
al, Phil was looking for an opportu-
nity to usefully use his increasing

spare time. Phil explained: I see
the RSF as an excellent opportu-
nity to get back into the local com-
munity and perhaps make use of
some of my recent work experi-
ence assisting the local health
centre’.

Geraldine Sleight
Geraldine tells us:‘ I have lived in
the village for over forty years,
and have a son who works
abroad, two daughters and four
grandchildren who live in the vil-
lage. I previously worked for two
Nottingham doctors, and
now retired after fifteen years
with Nottinghamshire County
Council. I have wide experience
of working in the voluntary sector,
and this has encouraged me to
join the RSF to expand my inter-
est in the local community.’

Lauren Tinsley
Lauren is a16 years old student
who is studying maths, further
maths, biology and chemistry at
Toot Hill College in pursuit of her
dream to become a doctor. Be-
ing a part of the RSF is helping
her gain both the experience and
an understanding of how a GP
surgery works. She tells us: ‘To
benefit the RSF,  I will bring the
perspective of the younger peo-
ple of Radcliffe - as there are
many users of the surgery that
are below 16 years old.’

Paul Morgan

Paul moved to Radcliffe with his
family in 1997 and recently re-
tired from Nottingham City Coun-
cil, where he worked as an Arts
and Events Officer for many
years. After a career in the public
sector, Paul explained: ‘I see the
Forum as a way I can utilise my
skills and knowledge to the bene-
fit of the local community’.



1. Which of these breakfast options is healthi-
est?

a. Porridge made with semi-skimmed milk
topped with a selection of dried fruit
b. Muesli, fresh fruit and low-fat yoghurt
c. Wholegrain cereal with semi-skimmed milk
d. Boiled egg with wholemeal toast
e. Grilled mushrooms and tomatoes on a who-
legrain bagel
f. They are all as good as each other

2. On average which of the following coffee
shop drinks, made with whole milk, has the
most calories?

a. Small cappuccino
b. Small latte
c. Small white coffee
d. Small mocha

3.   On average, which of the following is the
most calorific?

a. Blueberry Muffin
b. Flapjack
c. Brownie
d. Plain Croissant
e. Fruit Scone

4.  Which of the following does NOT count as
one of your ‘5 a day’?

a. A medium apple
b. Two halves of canned peaches
c. One handful of dried banana chips
d. Two handfuls of new potatoes
e. Three heaped tablespoons of canned sweet-

corn
f. Three heaped tablespoons of cooked kidney

beans

5. On average, which of the following supermar-
ket sandwich options is highest in calories?

a. Ham and salad
b. Cheese and tomato
c. Prawn mayonnaise
d. Egg ,mayo and cress
e. BLT (bacon, lettuce and tomato)

6. How many litres of fluids should you drink
each day?

a. 600ml for women, 800ml for men

b. 1 litre for women, 1.6 litre for men
c. 1.6 litre for women, 2 litre for men
d. 3 litres regardless if you are male or female

7. On average, which of the following takeaway
options is lowest in calories?

a. 9-10 inch meat or fish pizza
b. Sweet and sour pork with small egg fried

rice
c. Fish and Chips
d. Chicken korma with pilau rice
e. A chicken shish kebab in pita with salad

8. On average, which of the following shop-
bought drinks is healthiest?

a. A diet fizzy soft drink
b. A smoothie
c. Fresh orange juice
d. Bottled water

9. How much of our diet should be made up of
starchy foods (carbohydrates) such as rice,
potatoes, pasta and bread?

a. Half
b. A third
c. A quarter
d.  None, it isn’t essential for a healthy diet.

Answers – 1 (f), 2 (d), 3(a), 4(d), 5(b), 6(d), 7(e),
8(d), 9(b)

This is taken from a ‘healthy eating self–
assessment ‘ on the NHS healthy choices website;
very interesting reading :
www.nhs.uk/tools/pages/healthyeating.aspx

We all know that eating healthily is a good thing, but how much do we really know
– and how good are we at making healthier choices?


